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PERSON SPECIFICATION 

 
 

CRITERIA ESSENTIAL DESIRABLE 

 

Qualification Degree in an Information 
Technology related subject. 
 

 

Experience Networking and Communications 
(TCP/IP) and System 
Administration). 
Experience in a  PC Network 
Environment and 1st  Level technical 
support. 
 

To be fluent in more than one 
of the following languages and 
platforms: 
 
C++, Java, Javascript, Visual 
Basic, PHP, SQL, Apache.  
 

Knowledge A working knowledge in a Windows 
environment including Windows 
2003/8 Server, Exchange 2007, 
TCP/IP networking and Linux 
systems and Windows Server 
Environments. 
 

 

Key Skills and Behaviours Candidates will be expected to 
comply with the job specifications, 
and should be effective team 
players and skilled enough to take 
on or assume various roles within 
the team.  
 
They will also be expected to: 
 
Work on their own at times and be 
self sufficient, flexible and 
resourceful in finding solutions to 
problems without breaching internal 
policies. 
 
Be co-operative work towards the 
common goal by sharing computing 
opinions and ideas. 
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Develop tact when sharing views 
with others for the benefit of the 
department. 
 
Be positive and communicate 
effectively with the team and others. 
 
 

Other Requirements Substituting for higher grades when 
required.  
 
Availability for On-Call Roster. 

 
Available to work regularly, as 
required, after normal working 
hours.    

 

 


